
Anti-Bribery and Anti-Corruption Policy 

 

The Direct Marketing MiX Group (meaning both Group companies as a whole and specific Group 

companies; “the Company”) prohibits all forms of corruption in the DmMiX Group Code of Conduct 

based on the recognition that strengthening the anti-corruption compliance system is one of the most 

important management issues. Furthermore, this Anti-Bribery and Anti-Corruption Policy (this 

“Policy”) specifies the framework of anti-corruption compliance systems applicable to the entire 

Group and is intended to concretely state the prohibitions specified in the DmMiX Group Code of 

Conduct by clarifying fundamental rules for preventing all forms of corruption. 

 

1. Fundamental Approach 

The Company does not permit any conduct contrary to the interests of the Company (conflicts of 

interest) or corruption of any type and engages in fair business. To ensure the soundness of business 

activities and fulfill the expectations of our stakeholders, the Company will thoroughly take measures 

to prevent bribery and corruption in accordance with this Policy. 

 

2. Scope of Application 

This policy applies to all executives and employees of the DmMiX Group and suppliers. In addition 

to regular employees, this includes temporary and part-time workers. 

 

3. Compliance with Laws and Regulations 

The executives and employees shall comply with Japanese and foreign laws and regulations relating 

to the prevention of corruption and bribery including the Penal Code, Unfair Competition Prevention 

Act, National Public Service Ethics Act, National Public Service Ethics Code, ethics codes established 

by local governments, etc., the United States ‘Foreign Corrupt Practices Act’, the United Kingdom 

‘Bribery Act 2010’, and other laws and regulations on the prevention or punishment of bribery of other 

countries and regions. 

 

4. Implementation Systems 

The Risk and Compliance Committee shall meet every month and take action pertaining to the 

prevention of corruption. Matters investigated and deliberated on by the Committee shall be reported 

to the Board of Directors, and the Board regularly supervises this process and issues instructions as 

necessary. Furthermore, guidelines on the prevention of corruption including bribery, insider trading, 

and misappropriation of company assets have been established in the Code of Conduct that is 

established, amended, and abolished by the Board and is available in Japanese and English on the 

company intranet, and measures are taken to inform all employees regarding, and ensure strict 



compliance with, those guidelines by all employees. 

 

5. Supervising Bodies 

The Risk and Compliance Committee shall be supervised by the Board of Directors and chaired by 

the President and CEO, Representative Executive Officer. 

 

6. Prohibition of Bribery and Corruption 

(1) Prohibition of bribery 

We will not engage in acts that might be suspected of constituting bribery to customers, suppliers, 

other business partners, and civil servants or the equivalent (including civil servants of countries other 

than Japan). We will stipulate in-house rules based on important legislation and ordinances, thoroughly 

disseminate this education, comply with outside business and in-house regulations, and strive, through 

process management, to prevent bribery. 

 

(2) Prohibition of political contributions 

We do not make any contributions to political parties, political funding organizations, or individual 

politicians. 

 

(3) Prevention of third-party corruption 

If we conduct business through a third party, such as a consultant, consignee, broker, or sales agent, 

we will make efforts so that they comply with anticorruption rules in the same way as our own 

executives and employees. We conduct appropriate due diligence and will not engage in business with 

any third party unless a written contract has been concluded. 

 

(4) Gifts and Entertainment 

All executives and employees shall fully understand and comply with our internal policies on gifts and 

entertainment. To prevent bribery and corrupt practices, we have established the following conduct 

standards regarding the offering and acceptance of gifts and entertainment. 

 

Examples of Permissible Conduct 

The following practices are generally acceptable if carried out for legitimate business purposes and 

within the bounds of common social norms: 

-Seasonal gifts offered as part of standard business etiquette (e.g., souvenirs, New Year gifts) 

-Novelties or commemorative items distributed at events or exhibitions (e.g., logo-branded 

stationery) 

-Modest commemorative gifts provided at small-scale internal or external events, within reasonable 



limits 

* All such actions must not be intended to provide improper benefits and must be transparent, with 

the ability to be properly recorded and reported. 

 

Examples of Prohibited Conduct 

The following actions are strictly prohibited. Violations may result in disciplinary action based on our 

employment regulations: 

-Offering or accepting cash, gift certificates, or prepaid cards that exceed what is considered 

reasonable by societal standards 

-Providing any form of gift, entertainment, or money to public officials 

-Repeated or excessive entertainment or gift-giving 

-Donations, support, or introductions made for political or private gain 

 

If a gift or entertainment does not clearly fall under the permissible categories, it may only be accepted 

within the scope of company policy after obtaining prior approval from the head of the department. If 

there is any concern that the offering or receipt of a gift, entertainment, or other benefit may be 

inappropriate, no such exchange should take place under any circumstances. 

 

(5) Approval Procedures and Record Management 

When providing or receiving economic benefits such as gifts, entertainment, or donations, prior 

approval from the head of the department must be obtained. If the content or amount exceeds ordinary 

and customary levels, approval from the Chief Financial Officer (CFO) is required. 

For any approved transactions, details such as the date of implementation, recipient, content, amount, 

and purpose must be documented and stored using the prescribed format. These records shall be 

retained for a specified period in preparation for audits or reviews. 

If reporting or recordkeeping is neglected, or if inappropriate conduct is discovered, appropriate 

measures will be taken in accordance with internal regulations. 

 

(6) Conflicts of Interest 

All executives and employees of the Company shall perform their duties with the Company’s best 

interests as the top priority and must act to ensure that personal interests do not influence business 

decisions. Even unintentional involvement in situations where personal relationships or financial 

interests may conflict with those of the Company can lead to suspicion from third parties and may 

undermine the fairness and trustworthiness of the Company. 

 

Examples of situations that may constitute a conflict of interest include: 



-Being involved in business dealings with companies in which the individual or their close relatives 

have a personal interest 

-Using Company assets, confidential information, or business opportunities obtained through one's 

position for personal gain 

-Influencing decisions or providing advice for the purpose of obtaining personal benefits 

 

If a transaction or relationship arises that may reasonably be expected to result in a conflict of interest, 

the individual shall report the situation to the Company in accordance with internal rules and obtain 

the necessary approvals. 

 

 

(7) The internal whistleblowing system 

We established and operate an internal whistleblowing system to quickly identify circumstances that 

are or may be corrupt conduct, prevent compliance violations, and quickly rectify any violations that 

occur. In cases where consultations or reports are made, information is provided to the Risk 

Compliance Committee, which takes appropriate action. The internal whistleblowing system protects 

anonymity and confidentiality, and individuals who make reports are not subject to any retaliation. 

 

(8) Notification of employees 

We conduct training for all employees that includes content on preventing corruption. Through this 

training, we strive to strengthen understanding of the details of internal regulations on anticorruption, 

including bribery and other forms of corruptions, transactions that may be suspected of corruption, 

and consultation and reporting methods so that we can prevent corruption from occurring. 

 

Attachment: Definitions of terms 

“Bribery” includes the following:  

The act of providing, promising, offering, or approving ’benefits such as money and goods, food and 

drink entertainment, honor, status, and inspection trips’* for the purpose of gaining unjust benefit in 

transactions 

*Money, cash vouchers, gift cards, unlisted shares, financing, collateral, guarantees, gifts, hospitality, 

invitations (such as sporting events, theater, and travel, etc.), donations, charitable giving, sponsorship 

fees, rewards, rebates, sales promotion expenses, discounts, employment, education, opportunities for 

medical treatment, sexual favors, etc. 

 

Facilitation payments (payment of small amounts of money for the purpose of facilitating procedures 

relating to normal administrative services by foreign public officials) 



Payment of disproportionate fees for services provided, etc. 

 

“Corruption” includes the following:  

All forms of corrupt practices including money laundering, embezzlement, and obstruction of justice 

Gifts and entertainment that lead to suspicion or mistrust in society or provision of money or other 

benefits in order to gain unjust benefits 

Provision of entertainment and gift-giving with business partners and others that deviate from sound 

business practices and social norms 

Making requests to receive private benefits from business partners and so on by using the Company’s 

status or authority etc. 


